CERTIFICATE

This is to certify that the management system of:

Vidal Health Insurance
TPA Private Limited

Main Site: Tower #2, 1st Floor, ‘SJR | Park’, Plot #13, 14, 15, EPIP Area,
Whitefield, Bangalore - 560066, Karnataka, India

See appendix for additional sites and additional site scopes

has been registered by Intertek as conforming to the requirements of:

1SO 9001:2015

The management system is applicable to:

Providing Third Party Administration (Health) for Insurance Companies.

Intertek

Total Quality. Assured.

Certificate Number:
0054878

Initial Certification Date:

22 October 2004

Last Certificate Expiry Date:

23 October 2022

Date of Last Recertification Audit:
11 October 2022

Certification Cycle Start Date:

29 November 2022

Issuing Date:
29 November 2022

Valid Until:
23 October 2025
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MANAGEMENT
SYSTEMS

Calin Moldovean
President, Business Assurance

Intertek Certification Limited, 10A Victory Park,
Victory Road, Derby DE24 8ZF, United Kingdom

Intertek Certification Limited is a UKAS
accredited body under schedule of

accreditation no. 014. EE:%‘;F

In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification
Agreement. This certificate’s validity is subject to the organization maintaining their system in accordance with Intertek’s requirements for systems certification. Validity

may be confirmed via email at certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the property of Intertek,

to whom it must be returned upon request.
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CERTIFICATE OF
REGISTRATION

This appendix identifies the locations covered by the management system of:

Vidal Health Insurance TPA Private
Limited

This appendix is linked to the Main Certificate # 0054878 and cannot be shown nor reproduced without it.
Vidal Health Insurance TPA Private Limited

Tower #2, 1st Floor, 'SJR | Park’, Plot #13, 14, 15, EPIP Area, Whitefield, Bangalore - 560066, Karnataka, India
Providing Third Party Administration (Health) for Insurance Companies.

Vidal Health Insurance TPA Private Limited

Site 1: No. 88, Anmol Palani, G. N. Chetty Road, T. Nagar,
Chennai - 600017, Tamil Nadu, India

Providing Third Party Administration (Health) for Insurance Companies.

Vidal Health Insurance TPA Private Limited

Site 2: 413-422, 4th Floor, B Wing, Chintamani Plaza, Mohan studio compound, Chakala, Andheri Kurla Road,
Andheri East,
Mumbai - 400099, Maharashtra, India

Providing Third Party Administration (Health) for Insurance Companies.




CERTIFICATE OF
REGISTRATION

This appendix identifies the locations covered by the management system of:

Vidal Health Insurance TPA Private
Limited

This appendix is linked to the Main Certificate # 0054878 and cannot be shown nor reproduced without it.

Vidal Health Insurance TPA Private Limited

Site 3. Door No 6-3-347/22/6, Flat No 201, 2nd Floor, Durga Thulasi Apartments, Panjagutta, Hyderabad - 500 082,
Telangana, India

Providing Third Party Administration (Health) for Insurance Companies.

Vidal Health Insurance TPA Private Limited

Site 4: 2. Office No 45, 5th Floor, Lokmanya House, Opposite Shastri Nagar Police Station, Paud Road, Kothrud,
Pune — 411 038, Maharashtra, India

Providing Third Party Administration (Health) for Insurance Companies.
Vidal Health Insurance TPA Private Limited

Site 5: Door No. 40/3232, 2nd Floor, Near Rajarajeswari Temple,
SL Plaza, Palarivattom, Cochin - 682025, Kerala, India

Providing Third Party Administration (Health) for Insurance Companies.






